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In January 2007, the Behav- March 1: Caps were placed ¢ (SAMHSA) issued a new ATR
ioral Health Division (BHD) the number of people enteriniNOFA. The grant due date is
submitted an informational  the system from the Central June 7 and the start date is Au!
report to the Health and Hu- Intake Units (CIU) froman  gust 1.
man Needs Committee of the average of 601 per month du
County Board requesting au- ing 2006 to 406 per month ef- March 26: BHD received verbz
thorization to implement an  fective March 1 and continuin notification from the State De-
AODA sustainability plan due through today. partment of Corrections (DOC)
to the anticipated loss of fed- that DOC will make available
eral funds through the Acces: March 1: Caps were placed ¢ $0.5 million in “gap” funding
to Recovery (ATR) Grant in residential treatment provider for DOC populations via an
August of this year. The sys- Using 2006 utilization data as amendment to the State/County
tem spent approximately $18 a baseline, reductions of 25% contract.
million in 2006 due to carry- were implemented effective
over ATR funds from the first March 1 for each residential March 27: The BHPA convene i
grant year. For 2007, the sys provider, with further cuts out AODA network providers to
tem has an adopted budget c lined through July. The sys- garner support for a revised sus-
$11.5 million. Without addi- tem is projected to be reduce tainability plan. Since BHD I
tional ATR funding forthcom- from a baseline of 175 beds i was in discussion with the
ing, the system will have ap- 2006 to 66 beds by July 2007 BHPA Steering Group prior to
proximately $6.5 million avail the formal meetings, BHD stafi
able in 2008. The intent of th March 12: BHD staff met with prepared spreadsheet models| #$ '
sustainability plan was to State staff regarding the avail that incorporated the minimal
“ramp down” the system in  ability of additional “gap” projected SAMHSA funding
2007 from the spending patte funding should a new ATR  award of $3.5 million plus an
experienced in 2006 to avail- Notice Of Funding Applicatior additional $0.5 million to be
able funding levels in 2008. (NOFA) be issued with a star made available by the State D¢ -
Parts of the plan were imple- date of August 1. No funds a partment of Corrections.
mented, as follows: committed at this meeting.  Spreadsheet modeling, based bn
the inclusion of $4 million ef-

February 1: Discretionary March 22: BHD staff met with fective April 1, would have the
funds for some recovery sup- the Behavioral Health Provid- effect of raising the system caf's,
port services, including GAMI ers Association Steering Con not to the extent of the 2006
enrollments as well as securit mittee, which is a local group baseline, but sufficiently so, to
and rent payments, were dis- of behavioral health providers significantly limit operational
continued. to consider revising the sus- risk to the providers.

tainability plan in anticipation
February 22: BHD terminatec of a new ATR NOFA being  There will still be reductions in
agreements with three Recov issued and assumption that tl services as the total amount of
ery Support Coordination State/BHD would be awardec funds available for 2007 will
(RSC) agencies and further further ATR funds effective still be considerably less than
reduced two more RSC agen August 1. the funds spent in 2006.
cies effective April 1. RSC
capacity is reduced froma  March 23: The Substance
caseload of approximately = Abuse and Mental Health Sel
1,640 to 1,028. vices Administration cont. on Page 2
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What is CCS?

CCS stands for Comprehensive Commu:
nity Services, a new state certified pro-
gram reimbursed by Medicaid. This pro-
gram serves both adults and children wh
have a mental health or substance abus¢
diagnosis and who need more than outpi
tient services, but less than the Commu-
nity Support Program. What are the bas
principles of CCS?

1. Provides services that support
the consumer to function and
live as independently as possi-
ble.

2. Pairs a Mental Health or Sub-
stance Abuse Professional with i
Service Facilitator to work with
a consumer to meet his/her
goals.

3. Establishes a Recovery Team fc
the support of each consumer
(teams can include the con-
sumer, service providers, and
family and/or friends).

4. Provides services based upon
consumer’s needs.

5. Invites community involvement What is the current status of Milwau-
by creating a Coordination Com- kee County in this process?
mittee made up of county staff,
community members, and con-
sumers that make recommenda- ordination Committee that first met on
tions to CCS on operation, ser-
vices, and consumer rights.

What are the Core Values included

in CCS

?
Consumer Involvement
Build on Natural and Com-
munity Supports
Strength- Based
Collaboration Across Sys-
tems
Team Approach Across
Agencies
Gender/Age/Culturally Re-
sponsive Treatment
Self-Sufficiency
Education and Work Focus
Belief in Growth, Learning,
and Recovery
Outcome Oriented
Recovery Focused

Milwaukee County developed a CCS Co-

October 5, 2006. An application for CCS
was submitted to the State of Wisconsin
by Milwaukee County on December 29,
2006. Milwaukee County received its
provisional certification to provide CCS
services from the State of Wisconsin on
February 20, 2007.

Where does Milwaukee County go
from here?

Milwaukee County is in the process of
seeking clarification from the State of
Wisconsin prior to implementing CCS
and serving consumers. Stay tuned for
more updates on this exciting new pro-
gram in Milwaukee County.

down” on August 1.

forthcoming in one week.

March 30: The ATR grant writing team convened.

Continued from Page 1—Milwaukee WIiser Choice, by Paul Radomski

It was further explained to all providers that iB does not receive the ATR funds by August 1, tensystem would “shut-

March 28: DHHS and BHD staff briefed Supervisor Wadzout the BHPA proposal.

March 30: DHHS and BHD staff briefed the CountyeEutive about the BHPA proposal. AODA network pdevs were noti-
fied that April reductions would not be implementgdhis time and further communication regardiniyife reductions would be

April 5: The Health and Human Needs Committee ef@ounty Board was briefed on the BHPA proposal.

April 6: Notification was sent to the AODA providaetwork that the revised sustainability plan wesepted. No further reducH
tions will be imposed at this time. The March cegr®ain in place.
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One of the questions on the Client Satisfactionv&urMilwaukee Wiser Choice Recovery Support Cagathrs includes a ques-
tion about giving special recognition to someona Riecovery Support Coordinator Agency if a consumael a good experience.
We would like to share these comments made by coesuwith the Recovery Support Coordination AgesiciBelow are the
comments taken directly from the survey in eacthefconsumers’ words.

St. Charles (Cheyenne Springer) “because she hetpedith everything.”

ATTIC (Becky Rice) “she is a good worker.”

MWC (Robbie Williams) “because he is a good anccedeerson.”

MHYH (Louis Miranda) “he does a very good job asaker.”

UCC (Angela Rivera) “she will go out of her wayensure your program works for your.”

Genesis (Brenda Clark) “Thank you for helping mé&wmy recovery.”

WCS (Jim Miller) “he is very helpful.”

UCC (Sarah Slattery) “she is very concerned forwayl being.”

St. Charles (Milton Grijialiva) “keep up the gooak- the help that he gave me was more than jusgdus job.”
UCC (Maria Cervera) “she really honestly cares alhau clients and goes above and beyond the cdlliyfto help us
she is the bomb.”

MHYH (Jamie Krause) "she is there when | need her.”

Genesis (Stephanie Reynolds) "she is a good, Helpflirespectful person to have for RSC.”

MWC (Patrice McBeath) “she is very understanding helpful.”

ATTIC (Nakesha Bufford) "she is real helpful anceshke time to help and understand issues.”

MWC (Pamela Molina) "she is a real down to earttspa.”

WCS (Paulita Payton-Murphy) "she is a caring waerspn who always showed real concern to help mevezdrom
drugs. She has always answered my questions amii@doservices to me promptly. She is a great peltso

MHYH (Terrell Harris) "I believe he is helping me&btause he really want to see me recover from my addliction.”
St. Charles (Milton Grijialiva) "He works hard telp me and others.”

MHYH (Kimberlee Kunichika) "She is very helpful pam and she take pride in her work.”

UCC (Angela Rivera) "she is a nice person and sinesc”

Genesis (Brenda Clark) "she goes out of way toatgdb to ensure that my needs are met.”

UCC (Sara Slattery) "I haven't talked to her abat she was very helpful in finding me anotherdestial program when
I got kicked out the first program. She is veryenamd seems to be concern about my recovery.”

St. Charles (Shiranda Goree) "she is very adecquadequalified to do her job.”

MHYH (Darcy Zalewski) "She has been professionaftstand cares about my needs.”

UCC (Maria Mauras) "no one has ever helped medh& has. She saved my life and | would like to ltHzar from the
bottom of my heart.”

UCC (Ray Rivera) "without him. | would not have edged any of the help offered by the program tasasse in my re-
covery. Even though he has proved me with all néegevices, he still stops by to see how I'm dangd ask if there is
anything he could do to assist me in my continaabwvery.”

UCC (Angela Rivera) "she is very helpful in my reeoy and very concern. | would not be where | adatowithout her
guidance and advice. She deserves an award arse pféiank you again for your help.”

MWC (Pamela Molina) "She is very helpful to me ancthajor factor in my recovery.”

Aurora (RaShana Ratliff) "She has been very hoaedtprofessional.”

WCS (Nicole Johnson) "she has given me resourashtiped with my recovery.”

ATTIC (Cheri Cooks) "she is always there for meisTis the first | had someone in my life that redielp through my
recovery.”

St. Charles (Shauton Harris) "she has fulfilled expectation is needed for recovery and she realg”

St. Charles (Terri Jordon) "she is concern, speaia unconditional person.”

Aurora (Heather Duchow) "thank you for doing a sham job.”

St. Charles (Shoranda Goree) "very attentive tanewsds.”

MHYH (Darcy Zalewski) "she goes out of her way take sure my needs are met and she listens andpenwvssor is
doing does a good job too.”

St. Charles (Terri Jordan) "she is very helpfulrte and any questions or concerns, | can call hrearfgthing.”

ATTIC (Nakesha Buford) "just met her yesterday blu¢ seems nice and concern.”
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WCS (Nicole Johnson) “she is a very hard workirdyland she enjoy helping people. She is down tiheerd she can re
late to my needs.”
ATTIC (Joe Rosentreter) “he is very positive antphd.”
WCS (Paulita Payton-Murphy) “she knows how to ta&iee of business.”
Aurora (Cortney Parker) “down to earth person.”
ATTIC (Cheri Cooks) “she is a very caring and ursti@nding person.”
Genesis (Brenda Clark) “she has been extremelyfedith meeting my needs after my release fronameration and |
am thankful to have her as a RSC.”
ATTIC (Cheri Cooks) “she is very helpful in all asgs of my recovery.”
WCS (Nicole Johnson) “being part of the correcti@ystem, | worked with numerous people but shbadfirst to really
try and help me. Thank you.”
St. Charles (Gloria Malone) “she has been great.”
MHYH (Abiodun Akinsanya) “she’s very respectfulpki, hearted, concern about my needs, wants, dreadfamily life.”
Genesis (Stephanie Reynolds) “she is a very nicsopé’
UCC (Angela Rivera) “she is kind and concerned withneeds.”
Aurora (Jill Hafenstein) “She is well organized drndhly motivated. She has always followed throwugth fulfilling my
needs. Jill has made certain that my children apdeif were healthy and happy too.
St. Charles (Cheyenne Springer) “she takes camydferious issues immediately without wasting tifiee is serious about
keeping me on track.”
MWC (Pam Molina) “she is one the nicest and mosteustanding person | have met.”
WCS (Brenda Romaine) “she is very caring, consigetand hearted and very supportive.”
MHYH (Abiodun Akinsanya) “she really cares abouénts and does not discriminate others for having énd alcohol
problems.”
Genesis (Chrissy Cruz) “she has been a fundamsumpglort throughout this past year. | don't thinkduld be doing as well
as | am now if it was not for her. | couldn’t pdsygihave asked for more from her. She has exceadgdf my expectations
and more.”
Genesis (Stephanie Reynolds) “she helps me whead it.”
ATTIC (Monica Lo) “she is very helpful with differg resources that would help me success in thedftitu
Aurora (Ra Shanna Ratliff) “she does her job rigghtl she is ever thing | expected. She does ekeny $he suppose to
do.”
MWC (Keasha Odom) “thank you for helping me.”
Genesis (Alfonzo Lewis) “| am glad Alfonso is my &SHe has helped me out a lot and he is nice amd thankful for
him.”
Aurora (Heather Duchow) “she is very honest andesim about Wiser Choice program.”
ATTIC (Joe Rosentreter) “he is super supportive lamdboks out for my best interest as well as ather
UCC (Angela Rivera) “she has been very concern alauas a person and my drug addiction.”
WCS (Mr. Trasus Wright) “I would like to give thaslkand recognition to Mr. Wright because he kepfooas on my re-
covery and children.”
MWC (Robbie Williams) “he is very considerate armpassionate towards me and my recovery. He engesirae and
supports me to the fullest. He is positive in mgongery. Thank you Robbie.”
St. Charles (Jessica Gathirimu) “our initial megtimas very positive. She gave me a reason to cotortiéatment and so
that | can achieve sobriety.”
ATTIC (Rebecca Rice) “she is very supportive, usthirding, caring, and makes a difference in pelogs.”
ATTIC (Rebecca Rice) “she treats me with plentyasipect. She is approachable and makes me feebaalie to talk
about my recovery.”
MHYH (LaTisha Little) “she went above and beyond Haties to help me. | appreciate and very gratigfiuLatisha. |
would like to thank her from the bottom of my heart
St. Charles (Scemora Oglesby) “she does more tiehas to help when | need it. She is a great valMéiser Choice pro-
gram and you should have more RSC like her.”
St. Charles (Joseph Loutensock) “he is a gootbpérs
St. Charles (Terri Jordan) “she listens, cares,laah feel she is a genuine person.”
St. Charles (Shauton Harris) “she is a good watker.
Aurora (RaShana Ratliff) “she is very helpful witty recovery process and she is very encouraging.”
MWC (Robbie Williams) “he is a great guy.”
MWC (Patrice McBeath) “she does everything shetodrelp me.”
MHYH (Kimberlee Kunichika) “she has been there fioe and met all needs.”
WCS (Trasus Wright) “he is genuine in helping méwmy recovery. His willingness to help me with mseds.”
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Lydia is a 47-year-old woman who has worked in@dfpacking plant for 12 years. Her
hometown is Milwaukee and she has a 24-year-old lsgaia grew up with 3 sisters and 1
brother. She has been with her current boyfriemBfgears. Lydia was 16 years old the first
time she used drugs and alcohol. She would hangvibluther older sister and get high with
her. She talked about using to be in with the crawd how it was the thing to do.

Lydia came into the WIiser Choice progtaecause she lost her job at the food packing
plant in the area. Lydia was on probation at hbryihen she was tested and came up positive
for alcohol again. At this point she was releaskder duties and sent home. This is when she
went to Impact and signed up for Wiser Choice.h&t $ame time she was fighting through her
union so she would not lose her job. Lydia adntitd her alcohol and drug problems have im-
pacted her life because it has taken away reldtipasher license because she was found to be
under the influence one time driving, fighting &)l took her money, and she also lost her
self pride and some of her sanity. Because of lvehal usage she nearly lost her job and she
was not the person she wanted to be when not & \wypdia has pride in her work and pride
in having a job so when her livelihood was in jemlyasshe knew she needed help.

Since starting her treatment at Luthéanial Services she was able to talk to her coun-
selor and go to groups where she found companipngitih the struggle she has every day to
stay clean and sober. Lydia talks about how eaghidlaetter and when she started back at
work she really realized how much being clean méahier. Today her life is more stable, not
only because she is working, but also that she krtbat today she is clean and sober. Her life
Is also better because she is more open with halyfand partner in how her life is changing
without alcohol in it. Lydia talks about how sheele better physically and mentally. When
asked about her work life and how she is doingethgdia has a huge smile as she states that
the greatest moment was when the Vice Presidemt,hgtped her keep her job, came up to her
and told her that he too was in recovery and tiatetis a better life without the baggage alco-
hol and drugs can bring. It helped her to know & mvho believed in her knew what she was
going through.
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It seems a little strange to be writing about thghltonsumer satisfaction
with Milwaukee WIser Choice substance abuse sesvat@ time when
cutbacks in federal funding have required painfductions in the sys-
tem. However, it is important to remember thastheeductions have
been driven by financial limitations and not by awdence of poor performance by ser-
vice providers in the existing system. One amorgyrsigns of the high quality of Mil-
waukee Wlser Choice service providers is the haisfaction expressed by those receiving
substance abuse treatment and recovery suppougtitbe Wiser Choice network.

Of 252 responses we received from consumers wied filut a survey (administered by
Recovery Support Coordinators) about satisfactigh @linical treatment providers, over
80% expressed agreement or strong agreement efitls ikbout access and appropriateness
of treatment, including that “the location of s&es is good,” “staff are available when |
need them,” “staff believe | can grow, change, eeabver,” “| feel comfortable asking
guestions about my treatment,” “staff are sensitivey cultural, ethnic, and religious
background and needs,” and “services providedistatency address my individual
needs.” Over 80% also expressed agreement oigsaigneement with statements about
outcomes that, as a result of treatment receivétkatlinical provider, the client could
“deal more effectively with daily problems” and wéetter able to deal with crisis,”
“making progress in reaching my life goals,” anetting along better with people | care
about.” Over 90% of clients agreed or stronglyeagrthat they “like the services | receive
at this agency” and “believe | have the ability dhe resources to stay clean and so-

ber.” (Note: a majority of those who did not exgg@greement with statements on the sur-
vey answered “neutral/don’t know” or “does not apjp)l

Of 371 responses we received from consumers wied filut a survey (administered by
clinical treatment provider agencies) about satigfa with recovery support coordination,
over 70% expressed agreement or strong agreeménitevns about access and appropri-
ateness of treatment, including that “I am satikfigth the amount of contact | have with
my RSC,” “my RSC is sensitive to my cultural, ethrand religious background and
needs,” “my RSC works well with my AODA treatmembpider,” “my RSC treats me with
respect,” “my RSC follows through on what she/hgssshe/he will do,” “my RSC believes
| can grow, change, and recover,” and “I have adgpositive relationship with my

RSC.” (Note: a majority of those who did not exggagreement with statements on the
survey answered “neutral/don’t know” or “does npply.”)

In response to the most comprehensive statemethiedRSC survey, “| am satisfied with
the Wlser Choice Program,” 51% strongly agreed, 25%ed, 14% answered “neutral/
don’t know,” 4% disagreed, 4% strongly disagreed 8% answered “does not apply.”

Reference to these positive findings on consumefaetion with the Milwaukee Wiser
Choice system will be included in our application ¢ontinued federal Access to Recovery
funding for 2007-2010.



