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Infrastructure Improvements at Milwaukee’s Linnwood Water Treatment Plant 
Water safe to consume and use during construction as filtration and  

disinfection processes remain in place  
 

 

MILWAUKEE – Beginning in late October, the Milwaukee Water Works (MWW) will temporarily turn 

off its ozone system at the north side Linnwood Water Treatment Plant so infrastructure improvements 

may be installed at the plant. As a result, some customers who use tap water originating from the 

Linnwood Plant may notice a subtle difference in the taste or smell of their water. 

 

IMPORTANT:  The tap water from the Linnwood Treatment Plant is safe to drink and use 

during the project.   
 

The rest of the water treatment system at the Linnwood plant will be fully operational, including 

chlorine disinfection, which provides effective disinfectant to meet all water quality standards and 

regulations. While chlorine disinfection assures adequate water quality in distribution systems, the 

addition of ozone has the added benefit of improving drinking water taste and smell from surface water 

sources such as Lake Michigan.  Both ozone and chlorine disinfection will remain in use at the south 

side Howard Avenue Water Treatment Plant. 

 

The Milwaukee Water Works and the City of Milwaukee Health Department (MHD) monitors drinking 

water quality to assure public health and safety. This includes routine review of treatment plant 

operational data as well as analysis of disease surveillance in the community. Existing MHD 

recommendations that those who are immunocompromised seek advice from their health care providers 

remain in effect. 

 

"The City of Milwaukee Health Department works closely with Milwaukee Water Works to assure safe 

drinking water for area residents, including reviewing treatment plant operations and water samples 

during these types of plant improvements,” said Commissioner of Health Bevan K. Baker. “Milwaukee 

continues to have consistently high standards for drinking water, and has some of the safest drinking 

water in the nation – working together, we will keep it that way.” 
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MWW is installing valves upstream of the ozone process to facilitate different water flow paths through 

the treatment process.  This will increase the flexibility in operating the plant and will add a layer of 

redundancy, to the benefit of all customers. Ozone must be turned off so workers can install these 

valves. Ozone treatment at the Linnwood Water Treatment Plant is expected to resume within 12 weeks.  

 

For more information, visit www.milwaukee.gov/water or call the MWW at (414) 286-2830. 

 

Please share this information with all people who drink and use this water, especially those who may not 

have received this notice directly (for example, people in apartments, nursing homes, schools, and 

businesses). You can do this by posting this notice in a public place or distributing copies by hand or 

mail. 

 

Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable con 

alguien que lo entienda bien. Para una explicación en español, por favor llame al (414) 286-2830.   
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