YearMonth

(Multiple Items)

Missing 0 Time reported in seconds
Holiday (Al Calls = Push To Talks (PTT)
Row Labels Sum of Total Time  Sum of Total Count of Calls  Sum of Total Count of Busies = Sum of Total Busy Time
2012 32,822,403.10 7,355,575.00 535.00 273.16
8 7,234,940.49 1,609,475.00 100.00 64.52
9 6,672,680.27 1,485,958.00 62.00 37.50
10 6,716,982.65 1,510,821.00 72.00 27.94
11 5,894,150.19 1,327,488.00 139.00 61.42
12 6,303,649.51 1,421,833.00 162.00 81.79
2013 55,533,495.73 12,494,619.00 1,809.00 987.42
1 6,722,445.95 1,525,938.00 152.00 80.56
2 6,773,064.22 1,528,145.00 415.00 235.28
3 6,883,676.74 1,547,589.00 137.00 66.76
4 6,536,520.33 1,475,500.00 186.00 93.36
5 7,111,134.96 1,608,481.00 123.00 57.61
6 7,058,845.48 1,588,313.00 230.00 111.94
7 7,055,130.48 1,574,541.00 266.00 184.04
8 7,392,677.57 1,646,112.00 300.00 157.86
Grand Total 88,355,898.84 19,850,194.00 2,344.00 1,260.58
IYearMonth |Missing |Ho|iday |
lSum of Total TimelSum of Total Count of CaIIsISum of Total Count of BusieslSum of Total Busy Timel
8,000,000.00
6,000,000.00 ———— - Values
4’000’00000 === Sum of Total Time
2.000.000.00 = Sum of Total Count of Calls

Sum of Total Count of Busies
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