YearMonth
Missing
Holiday

Row Labels
January
February
March

April

May

June

July

August
September
October
November
December
Grand Total

(All)
0
(All)

Column Labels
Sum of Total Time
2010

6,494,707.25
6,494,707.25

2011

6,528,717.17
6,350,088.14
6,099,086.84
6,174,988.89
6,123,477.67
6,314,659.03
7,236,859.98
6,687,379.41
6,501,831.54
6,749,739.11
6,562,179.64
6,779,198.33
78,108,205.74

2012

6,992,237.53
6,202,206.80
6,952,007.37
6,377,765.74
7,164,013.40
7,287,643.89
7,274,468.77
7,234,940.49
6,672,680.27
6,716,982.65
5,894,150.19
6,303,649.51
81,072,746.61

2013

6,722,445.95
6,773,064.22
6,883,676.74
6,536,520.33
7,111,134.96
7,058,845.48
7,055,130.48
7,392,677.57
3,686,792.53

59,220,288.27

Time reported in seconds
Calls = Push To Talks (PTT)

Sum of Total Count of Calls

2010

1,488,168.00
1,488,168.00

2011

1,510,105.00
1,453,496.00
1,404,340.00
1,423,456.00
1,418,875.00
1,449,751.00
1,661,076.62
1,539,565.67
1,497,019.23
1,554,274.06
1,511,253.15
1,559,277.44
17,982,489.18

2012
1,555,998.00
1,382,505.00
1,549,159.00
1,420,121.00
1,598,293.00
1,619,299.00
1,620,896.00
1,609,475.00
1,485,958.00
1,510,821.00
1,327,488.00
1,421,833.00

18,101,846.00

2013

1,525,938.00
1,528,145.00
1,547,589.00
1,475,500.00
1,608,481.00
1,588,313.00
1,574,541.00
1,646,112.00

823,340.00

13,317,959.00

Sum of Total Count of Busies

2010 2011
535.00

2,130.00
670.00
184.00
216.00
652.00
630.64
167.89
681.00
610.00
266.00
317.00

7,059.53

1,273.00
1,273.00

2012

1,360.00
663.00
927.00
934.00
124.00
198.00
122.00
100.00
62.00
72.00
139.00
162.00
4,863.00

IYearMonth lMissing

|Ho|iday |

|Sum of Total TimelSum of Total Count of CaIIs|Sum of Total Count of BusieslSum of Total Busy Time|

8,000,000.00
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— Values
\ Year
N\ ——Sum of Total Time - 2010
N
Sum of Total Time - 2011
=== Sum of Total Time - 2012
e — { —_——
" = Sum of Total Time - 2013
n T T 1 1 1 1 1 1 - 1
January February March April May June July August September October November December

2013
152.00
415.00
137.00
186.00
123.00
230.00
266.00
300.00
100.00

1,909.00



Sum of Total Busy Time
2010 2011
251.28
1,022.53
897.82
75.72
101.29
384.90
347.99
156.77
291.98
295.10
113.44
768.58 152.50
768.58 4,091.32

2012
811.61
451.58
548.61

1,299.30
50.30
92.91
51.86
64.52
37.50
27.94
61.42
81.79

3,579.33

2013
80.56
235.28
66.76
93.36
57.61
111.94
184.04
157.86
48.98

1,036.40

Total Sum of Total Time

20,243,400.66
19,325,359.15
19,934,770.95
19,089,274.95
20,398,626.03
20,661,148.40
21,566,459.23
21,314,997.46
16,861,304.34
13,466,721.76
12,456,329.82
19,577,555.10
224,895,947.86

Total Sum of Total Count of Calls

4,592,041.00
4,364,146.00
4,501,088.00
4,319,077.00
4,625,649.00
4,657,363.00
4,856,513.62
4,795,152.67
3,806,317.23
3,065,095.06
2,838,741.15
4,469,278.44
50,890,462.18

Total Sum of Total Count of Busies

2,047.00
3,208.00
1,734.00
1,304.00
463.00
1,080.00
1,018.64
567.89
843.00
682.00
405.00
1,752.00
15,104.53

Total Sum of Total Busy Time

1,143.45
1,709.39
1,513.18
1,468.38
209.19
589.76
583.89
379.15
378.47
323.04
174.86
1,002.87
9,475.63



